
*kffi
^ r*riliQ?,S)'S

--*:- rq tt\3

FCC 
\J\ad 

Room

In the Molter of Connect America Fund, A Nutionul Broadband Planfor Our Future,

Establishing Just and Reasonable Ratesfor Local Exchange Carriers, High-Cost (Jniversal

Service Suppott, Developing a UniJied Intercamier Compensation Regime, Federal-State Joint
Board on (Jniversul Service, Lifeline and Link-(Jp, (lniversal Service Reform - Mability Fund,

WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket

No.09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Alliance Communications Cooperative, Inc.-Hills-IA (SAC 351405), please find enclosed

one copy of FCC Form 481, containing Confidential Financial Information and two copies of Alliance

Communications Cooperative,Inc.-Hills-IA (SAC 351405)'s FCC Form 481, containing Confidential

Financial Information in redacted form.

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this

submission.

MCKET FILE COPY OHMWAL

October 4,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445 12th Street, S.W.

Washington. DC 20554
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CFO
Alliance Communications Cooperative, Inc.-Hills-lA (SAC 3 5 I 405 )
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Speak and you'll be heard.

61,23rd Street, PO Box349, Garretson, SD 57030 . Ph: 505.594.3411 .Fax:605.594.6776 . wtaw.allianceconx.net
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REDACTED _ FOR PUBLIC INSPECTION

October 4,2013

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission

445lzth Street, S.W.

Washington,DC 20554
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Re: In the Matter of Connect America Fand, A National Broadhand Planfor Our Future,
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost (Iniversal

Semice Support, Developing a llnified Intercarrier Compensation Regime, Federal-State Joint
Board on Universal Service, Lifeline ond Link-Up, Universal Service Reform - Mobility Fund
WC Docket Nos. 10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45,GN Docket
No. 09-51, WT Docket No. 10-208

Dear Ms. Dortch:

On behalf of Alliance Communications Cooperative, Inc.-Hills-IA (SAC 351405), please find enclosed

fwo copies of Alliance Communications Cooperative, Inc.-Hills-LA (SAC 351405)'s FCC Form 481,

along with the redacted versions of the Confidential Financial Information.

One copy of the FCC Form 481, containing ConfidentialFinancial Information is being filed under

separate cover.

Please do not hesitate to contact me at (605) 594-8228 if you have any questions regarding this

submission.

Respectfully submitted,

ru^^qw
KariJ. Flanagan

CFO
Alliance Communications Cooperative, Inc.-Hills-IA (SAC 3 5 I 405)

Speak and you'll be heard.

61,23rd Street, PO Box 349, Garretson, SD 57030 . Ph: 505.594.3411 oFax:605.594.6776 . wutu.alliancecom.net



Page 1

351405<010> Study Area Code

HILLS TEL CO, INC-IA<015> Study Area Name

Year

<030> Contact Name: Person USAC should contact Kari J. Flanagan
with ouestions about this data

<035> ContactTelephone Number:

<039> Contact EmailAddress:
Email ofthe person identified in data line <030>

(605) 594-8228

kj fl,anagan@al-L iancecoh. net

<100> Service Quality lmprovement Reporting

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

o

l_!_l[_____t __l

||-]Wffi

(com plae oft d ched worksheet)

(complde ofr o ched workthd )<200> Outage Reporting (voice)

<210> E]E[t- tneci oox if no ourages to report

(ottoch d es qiptive d eu ment )

(onodt d 6 ctiptive d Nu mqt )

=ffi[ / il-7n<400>

<410>

<420>

<430>

<440>

<450>

Number of Complaints per 1,000 cullgrngrs lyq!!e)
Fixed

Mobile
Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

<500> Service Quatity Standards & Consumer Protection Rules Compliance
.51Orm
<600> Functionality in EmergencySituations
<610>m
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates r A
<9OO> Tribal Land Offerings (Y/N)? t (9

<1000> Voice Services Rate Comparability
.rororF^ A
<1100> Terrestrial Backhaul (Y/N)? qJ (J
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicote certilicdion)

( ofro ch ed dsc.ipti w d ocum ent )

(check to indicote cfrificotion)

( oft d ched d$ctiptiw d ocum ent )

(com dae dft dched wotkshed )

(com plde oft oched wo*s hed )

(com plde oft oched wo*sheet )

(ity6, cmplete oftdched wo*shed)

(check to indicdte certilicotioh)

(ottoch d etciptive d @umqt )

(iJ not, chqk to indi.ote certificdtioh)

( @md 4e oft o ched worksheet )

( comd de oft o ched worksh.et )

Price cap Carriers, Proceed to Price Cao AdditionalDocumentation Worksheet
lncluding Rate-of-Return Catriers olfilioted with Price Cop Locol Exchonge Carriets

<2000>

<2005>

<3000>

<3005>

(check to indi@te certilicotion)

(com plde oftoched wot*sheet )

(ch*k to indicote certili@tion)

(cmpl de ddo ched wotktheet)

Rate of Return Cariers, Proceed to

101o4t2013
Page 1



Page 2

351405

<030> Contact Name - k!1 J. Flanagan

<039> Cgntacl of Demn identified in data line <030> kJ!1s.9an@allianc.con.n.t

<110> Has vour commnv Eceived its ETC certification from the FCc? {v". / no LO @

<035> ContactTelephoneNumber-Numberofpeenidentifiedindataline<030> (50s)5s4-3223

.rrr, IJ:'i,il:i,iJotii'ffitil:;'*"'ovouhaveanexistinsss4202(a)"s rv",l*r o o
lfyour answer to Line <11D is yes, then you are required to file a ptogress

report, on line <112> dellneating the status of your company's existing I
54.202(a) '5 year plan" on file with the FCC, as it relates to your provision of

vgice telephony *ruice.

<112> Attach Five-Year Service Quality lmprovement Plan or, in subsequent y.ars,

your annual progres rcport filed pursuant to 47 C.F.R. 5 54.313(a)(1). lf your company is a

CETC which only eceives frgzen support, your prctre$ report is only

requircd to addre$ voice telephony seryice.

Name ofAttached Document (.pdf)

<113>

<114>

<115>

<115>

<117>

<118>

Please check these boxes belowto confirm that the attached PDF, on line

112, contains a progress report on its five-year seruice quallty improvement

plan pursuant to I 54.202(a). The information shall be submitted at the wire

center level or census block as appropriate.

Maps detailing protre$ towards meeting plan targets

Report how much univeEal service (UsF) support was received

How (UsF) was used to improve seryice quality

How (USF)ms u*d to improve seryice coveEge

How (USF) was u*d to improve seryice apacity

Provide an explanation of network improvement ta8ets not met
in the prior calendaryear.

Paze 2
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351405

<015> StudyAreaName Hrus rEL co, rNc-rA
2014.nt6\ Dr...rh V..r

x.rl J, Planagan

anaqanoalllancecom.net

<70D Rlsidential locel Seruice Charge Erfectir D.te

<702> Sincle Stete-wide Residential [06l Service Char8.

Sl.te &chrnrc lucl sAc lEcl Rile froe
R6ld6ti.l L@l

hilie Rd€ Sirtc UhlGHl S.rvle Fce

Mandd8m.dd&d

-- sica ,r worksheet



ffILLS lIL @, INC.IB

2014

Nrmr - P.6on USAC should cont6d kr1 J. Flanaqan

(505) 59{-8223

<nt6 aMr.dtmailAddrers-EmailAddressofoersonid€ntifiedindataline<o3o> kjrlilage@alliancec@.net

Ekbnr.llud R.dd.nthl bl.
Sffic Rctuletcd

B@db.nd SGwie -
Oownload Spad Brc.db.ndsrnk - Ur8. Alffine

Ury.AllomM
Adbn Takan wh.n

-- Sab altqnhad
.lraai --



351405

- Parson USCshould conbd

Alliuce comunication8 coopelative, Inc.-Bi]la-IA

<811>

Alllance comulcatlons Coopelatlv., Irc

DoirB 86lns A5 Complny or Br.id D6ignatlon



Page 7

<010> studyArea Code

<015> StudyArea Name
<020> ProcEm Year
<030> Contad Name - Petron USAC should contact regading this data Ka!1 J- Flanaqan

<035> Contad Number - Number of oerson identified in data line <030> ( 605) 5e{ -8223

line<030> kir

<910> Tribal Land(s) on which ETCSerues

<920> Tribal Government Engagement Obligation

lfyour company seryes Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached

PDF, on line 920, demonstrates c@rdination with the Tribal
government pursuant to S 54.313(aX9) includes:

<927> Needs assessment and deployment planning with a fcus on Tribal

community anchor institutions;
<922> Feasibilityandsustainabilityplanning;
<923> Marketing seruices in a cultuElly sensitive mannet
<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review prtre$es
<928> Compliance with Cultural Preseruation review processes

<929> Compliance with Tribal Busine$ and Licensing requirements.

Name of Attached Oocument (.pdf)

*tecr
(Yes,No,

NA)

Page 7



<o1o> studv Area Code 351405

<015> Studv Area Name UTLLS TEL CO, INC-IA

<O2O> Proqram Year

<o3o> Contact Name - Person USAC should contact regardinc this data hr1 J. tf.nagan

<035> Contact Telephone Number - Number of person identified in data line <030> ( 5 os ) se4 - s22 I

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<030> kJframeanoalliancecoo.n.t

Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to 5 54.313(C)

Please check this box to @nfirm the reporting Grier offers

broadband seruice of at least 1 Mbps downstream and 256 kbps
<1130>

upstream within the supported area pursuant to 5 54.313(G)

E

E

Page 8



Page 9

<010> StudyArea Code

<015> Study Area Name Hills tE! co, lNc-IA

<020> PrcgEm Year

<030> Contact Name - Person USAC should contad regarding this data hli J. alanaqan

<035> Contact Telephone Number - N umber of peEon identified in data line <O3O> I 60s ) 5e4 - 8228

<039> Contact Email Address - Email Mdress of pemon identified in data line <O3O> kjfldaeaDoalliancecom.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Link to Public website

3514osia121o

Name of attached document (.pdf)

"Please check these boxes below to confirm that the attached PDF,

on line 1210, or the website listed, on line 1220,

contains the required information pursuant to E

54.422(a)(2) annual reporting for ETCS receiving low-income

suppoG carriers must annually report:

<7221> lnformation describing the terms and conditions of any voice |[[
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan, EZI

<1223> Additionalchargesfortollcalls,andEtesforeachsuchplan. [[!i

Page 9



HIiLS tIL CO. INC.IA

<036 &ntrdNah.-per$nU$Cahould6nb.tr.rardincrhi<drt. y.,r r Fi.-.^--
<O1S> f.ntrdT.l..hdh.Nxnh.r-Nilmhar.fh.lshid.hrifi.dihd.r:lin.?neh {6oqlqqa-Erre
<O3$ Cohr.dFmailAddr.s-FmailMdr.<6f6.Mnid.nriff.dind,r.lih,<otc kiflanaqan@arlian..com.n.t

CHECX tlE bq6 b€low to nd. @mdiane a! r rcdplcnt ot ltr@menbl Corcd Ancrk Ph.$ I 5uppd, lr@en High Coat {pport, High Cd sppon to oflsd .d.$ draEe r.dudiil3, .od Connd Amsie Ph.* ll
.uppd .s d rorth in 47 crR 5 543fqb),(.1,(d),(e) tie lnfcmdion rcpdcd on thls torm end in th. do.umetrB.&dt.d bdo ls .cumc.

lnarament l Contrcd Amcrie Pha* Lap*th8
<201b 2nd Yea. CenifiGton {47 CFR 5 54.313(bX1)}
<201D 3rd Year Cenifietion (47 CFR S 54.313(bx2)l

P'ie Crp Cu,h{ neivlng F@en Suppon CGnlft.tio {a7 crR I Sa3r2(.))
2013 Frozen Suppod Cenili6tion
2014 Frozen Suppod Cenification

2015 Frolen Suppoil Cenification

2015 and future trozen Support Cenifi.ation

Prlo C.p C.nld Connd Ae.rl6 ICC Suppon {47 CfR I 54313(d}}
Certifi6tion Support U*d to Eulld Broadband

Connect Amerle Phrse ll R.porting {47 (lR 5 543$(e)}
3rd year Eroadband Seryie Cedifiotion
5th year Broadband S€ruice Cenlfication
lnterim Proa.6s Ceilifi etion
Plee* checkthe box to confirm thatthesthched PDF, on line 2021,

containsthe required informaiion pursuantto $ 54313 (eX3)(ii), asa recipienr
ofCAF Phase ll supponshall provide the number, names, and addrs*s of
community anchor inditutionsto which began providinS acc6 to br@dband

*rylce in the preedinaolendaryear.
lnterim Pro8.6s Community Anchor lh$ltutions Name ofAtached Document Lidina Required lnfo.mation

E
EI
H
E
E
tJ
E=

<2012>

<2013>

<2014>

<2015>

<2016>

<2077>

<2018>

<2019>

<202G

<2021>



ciKs. boE bhb ffiqDhE6btupr..e qhlryDh (rnmb0 ci, *D2(.)].d,tuIMdyhuod6,.ffihtohdhtro 6fttun.htr.pdqnqlha.d -rftdha7qr*IaOPI ltofrrodrtufr ffi nmdofr h.dhtuhm.6ftff bhhE!tu.

E{Es hpd 6 5 L.r ftn
130101 Ml6toneGnrtation {47cr85s3Dlt)(rlo)

PEe chet thb bx to conlirm rtat fre frachd PDf , on llne 3012,

cont.hs se rqurd lnromataon pEUailro 5 5438 lfllrxii),.r.
(3011) reclplat of qF Phse ll rupp(.hall prdide the numk, nam6, a.d

.dd6s of commonfry mchoriBtfrdb.sto Sl.h bq.n providi.g

*.63 to brodbnd 54i.e ir the redlng c.lodar War.

NaDeofM.dd &cument LbtlnS Rqund lnformnion

[ame of An.chd OGument lfnnS Rqukd lnfomdion

Nam€ of Aia.hd Dcument lhlng Rqund lnfom*ioi

U

{il12}
({13}
{3014)

communiq tu.hor htmb.s 147 cfR I s.313lf)llxlr)
ts yourcompanya PtuatdyHdd ROR Carrer {47ctR S A3B(fX2))
lr y6, d6 rur .omFny flle $e RUs .nnual rcFn
Plwcn6lth6€ bBb conlirmthfrth€dxhd PDF, on line301Z
contalmthe rquid inloMion @Fu.ntto 5 S.313(fX2) complhnce

Ekrcnlc sBolthdrahnual i6 r@G (oF..tin8 Repnfor
IdEommunidio.s BotrMc)

rcf d Ealance Snq lhcome Stament ad sdmot d C6h flos
fthe tsprce bF on lineSl4, d&h yourcomFnyS RUS.nnual
r.pd.nd dl rqurd docurentilion
rthe Eponse b no on llne3014, b purcompany audtrd?

rhe 6Fn!ets y6on lin. S18, ds€.h6lthebx6 hlowto
confkmwursubmbbn, on llne $26 rEuantio 5 s.t1t(fl2), conDin,

Efrheracory orth.r aud@fln.ncialnilemnt; or 12) arinancaal rryd
ln a form* cohFrable to nUS OFrathS Sepd for Tdecommunidions
PDf of 8al.nce sh4 lncome stdment .nd SErm€nt d c6h Flos

M.n.tmat H.r bsud bry the ln&rdent .efrfad NUlc a..oqnb.t
tnd pedomd the compan* tinarhl.udfr.

I the 6poNe ts no on lin€ 3018, ple&e ch*t the bx6 Now
to @nflm purslbmbion, o. line 126 eEoantto 5 543a(0{2),

Cop d thdr tln.nclal ffi€ment whth h6 &s subd to rRl4 by an
ind*ndst c€tr€d puuk eountanq or 2) a fi..ncilr r.Frt h a

tomd comFrable to i6 OFdlu 8.En for Td*ommunicdb.e

Lll-l lY6/No)

[Z{Y6/No)

@
E!

3514051a3017

-

E
EI
trl

E

-1
E

(3015)

(s15)

(u7)
({181

(3019)

lr2o)

(il21)

13022)

lstlt UntulyinS lntordlon iubjedd ro. Elil bry.n ln&F&ni @nfr d
' publi<*counEnt
(&24) UnHyinS ioforMlon subjedd ro an ofic6 ce^flc&n.

ls25) @r of 8d.trc€ Sh4 lnom€ Stamdt and sdm$t d C6h flos

{rc261 tr.ch th. wo&hd lBlnS rqund intormatbo Nam€ of trachd Docoment !Hln8 Rqurd hfom*ion



Page 12

<o1o> study Area code 35140s

<015> StudyAreaName HILLS TEL co. INC-IA

<020> Proqram Year

<o3o> contactName-PersonUsAcshouldcontactrecardintthisdata Kari 'J' Flanagan

<035> ContactTelephoneNumber-Numberofpemonidentlfiedindataline<o3g; (60s)s94-8228

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<o3o> kjflaaagan@aLliancecom.net

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certlfy that I am an oflicer ofthe reportint canler; my responsibillti€s lnclude ensurlnt thc accuracy oI the annual reportint requlrements tor unlversal serulce support
slpients; and, to the best ofmy tnowledte, the lnformation reported on thls fom and ln any attachment! is accurate.

lame of Rer Ca rri HILLS TEL CO, INC.IA

iignatureofAuthorizedofficer: eERTTPTED oMrNE Date LO/04/20),3

'rinted name of Authorized fficer: kti FLanagan

'itle or position of Authorized Officer: cFo

'eleohone r of Adhorired Offi.er- 5O5 -594- 8224

tudy Area Code of Reporting carrier: 3 s 14 0 s
Filinq Due Date for this form: Lo / Ls / 2ot3

PersoNwillfullymakingfalsstatementsonthisformcanbepunishedbytineorforfeitureundertheCommunicationsActoflg34 47U.S,C.59502,503(b),orfineorimprisonment
underTitle 18 ofthe Unhed StatesCode, 18 U,S.C.6 1001.

10to4t2013 Page 12



<010> studv Area Code

<015> StudyArea Name HILLS TEL CO, INC.IA

<020> Program Year

<030> contactName_personusAcshouldcontactresardinsthisdata Kari J. Flanagan

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> (505)594-8228

<039> ContadEmailAddress-EmailAddre$ofpersnidentifiedindataline<O3O> kjfLanagan@alliancecom.net

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Eehalf of Reporting Carrier

certity that (N.me of is authorized to aubmit the infomation Eported on behall of th€ Bporting canisr. I

[5o @ttify that I am an ofiier oflhe Bporting carier; my Gsponsibiliti6E include ensuring thG accuracy ofthe annual data reporting EquiEments provided to the authorized
genl; !nd, to the b6st of my knilledge, tho rcports and data prcvided to the aulhori4d agent is accurde.

Iame of Authorized Ar.nt:

lame of Re@rtins Carrier:

icnature of Authorized off icer: Date:

,rinted name ofAuthorized Officer:

ltle or position of Authorized Officer:

leleohone number of Authorized Officer:

itudvArea Code of Rercrtinc carrier: Filing Due Date for this form:

Pe6onswilffullymakingfalse*.tementsonthislormenbepunishedbyfineorforfeitureundertheCommunicationsAdoflg34,4TU.S.C.SSsO2,5O3(b),orrineorimprisonment
under Title 18 ofthe Unlted States code, 18 U.S.C. 5 1001.

TO BE COMPTETED BY THE REPORTIN6 CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

TO BE COMPTMD BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports ,or CAF or U Recipients on Behalf of Reporting Carrier

he data teported hereln based on data provided by the reportlnt carrl€ri and, to the b€st o, my knwledte, the lnrormatlon rcported hsreln ls accurate.

,lame of Rercrtinc Carriet

,lame of Autho.ized Arent or Emolowe of I
;ignature ofAuthorized Acent or EmDlovee ofAaent: Dete:

'rinted name ofAuthorized Arent or Emolowe ofAeeht:

ltle or Dositlon ofAuthorized Arent or EmDlovee of Acent
'eleDhone number ofAuthorized Arent or Emoloce of Alent:

,tudy Area Code of Reportim Carrler: Filins Due Date for this form:

18 otthe United States Code, 18 U.S.C 5 1001.

'tol04t20't3
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,51405

AILLS TTL CO, INC-IA

this dab kr1 J. Elanagan

k j f ldagan@1t1ec.con. net

llllrnce comulcetlona Cooperatlve, In..-Hi115-IA

Allidce comuicaeiona coop.latlvc, Inc

Alliance Commun

iance Communicat
iance commuications

rve ,

rati.ve,
aci

DoinS Buslngs As Company or Brtnd lr€5l8natlo

ons
ications
ications

ationsrative. Ine-



351405ia510

ALLIANCE COMMUNICATIONS COOPERATIVE, INC..SD & IA
sA- 391 642,391657, 351405, 391405

Certification of Compliance with Applicable Service Quality Standards and
Consumer Protection Rules

Service Quality S.tandards

The Company:

o Provides voice grade access to the public switched network.
o Provides flat rated local exchange service with no additional charge to end users,
. Provides access to the emergency services provided by local government or other public safety

organizations, such as 911 and enhanced 911.
o Provides toll blocking and toll limitation services.
o Advertises the availability of its services and the charges using media of general distribution and

on its website.
o Maintrains a business office providing customers with access to a customer service representative

either in person or via a local telephone call or toll-free telephone number during normal business
hours.

o Directs after hour calls to the Company's help desk.
r Directs trouble reporb to the on-calltechnician.
o Tracks all service orders to ensure they are completed in a timely manner.
o Measures its service connection and service interruption performance on a regular basis.
o Trains employees to:

o Answer all incoming calls promptly.
o Respond to all inquiries for information promptly and courteously.
o lnvestigate thoroughly all customer complaints and handle appropriately according to the

Company's guidelines for resolution of customer complaints.
o Be knowledgeable about products and service offerings so they can assist the customer

with selecting the best service option.
r Has a process for periodic inspection, testing and preventive maintenance of its equipment to

permit the rendering of safe, adequate and continuous service at all times.

Consumgt Protection Rules

The Company has established operating procedures designed to facilitate compliance with applicable
consumer protection rules which include compliance with the Customer Proprietary Network lnformation
(CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.
r A manual detailing the specific procedures for protecting consumer information.
. Employee training on an annual basis.
o A disciplinary process for improper use of consumer information.



SAC: 391657, 39til2, 351405, 391405
States: lA and SD

Alliance Communications Cooperative, lnc.
Form 481 Line No.: 610 Description of Functionality in Emergency Situations

Alliance Communications Cooperative, lnc. has:

r Established reasonable provisions'to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily

connected in offices without installed emergency power facilities.

r Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service,



Page 1 of2 351405ia1210

ALLIANCE COMMUNICATIONS COOPERATIVE, !NC.

Lifellne fgrms and Gonditions

Alliance Communications Cooperative, lnc. offers Lifeline program-supported service to qualified low-
income residential consumers for one telephone line per eligible household. The Lifeline program provides
discounts to eligible low-income consumers to help them establish and maintain telephone service. Lifeline
assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive $9.25
per month in discounts. ln addition, the Federal Universal Service Charge is not assessed to consumers
participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for which a subscriber
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing this option,
consumers are usually not charged a deposit.

Lifeline Proqram Elioibilltv Infomation

Prooram Based Elioibilitv

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of
the following qualifying assistiance programs:

Lowlncome Home Energy Assistance Program (LIHEAP)
FederalPublic Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP)
Medicaid
NationalSchool Lunch Program's Free Lunch Program
Supplemental Security lncome (SSl)
Temporary Assistance for Needy Families (TANF)

Lifeline applicants must present documentation demonstrating eligibility either through participation in one
of the qualifying federal assistance programs or through income-based means.

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefits
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal
or Tribal program; program participation documents; or another official document evidencing the
consumer's participation in a qualifying state, federal or Tribal program.

lncome Based Eliqibllltv

ln addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal
poverty guidelines.

2013 Federal Poverty Guidelines - 135%

Household Size 48 Contlguous
States and D.G.

Alaska Hawaii

1 $15,512 s19.373 s17.86'1
2 $20.939 $26.163 $24.098
3 s26.366 $32.954 $30.335
4 $31.793 $39.744 $36,572
5 $37.220 $46.535 s42.809
6 $42.U7 $53.325 $49.046
7 w8.074 $60.1 16 $55.283
8 $53.501 $66,906 $61.520
For each additional
oerson. add

$5,427 $6,791 $6,237
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Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return;
current income statement from an employer or paycheck stub; social security statement of benefits;
Veterans Administration statement of benefits; retiremenUpension siatement of benefits;
unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice of letter participating
in General Assistiance; or a divorce decree or child support award or other otficial document containing
income information.

Trlbal EllolbllFtv

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal Lifeline
service or Tribal Link Up if the subscriber, one or more of the subscribe/s dependents, or the subscriber's
household participates in any of the above-listed qualiffing assistance programs or one of the following
Tribal-specific federal assistance programs: Bureau of lndian Affairs General Assistance; Tribally
Administered Temporary Assistance for Needy Famities; Head Start (if income eligibility criteria are met;
or the Food Distribution Program on lndian Reservations (FDPIR). Tribal subscribers may also quatify if the
household income is at or below 135% of the Federal poverty Guidelines.

Numberc of Minutes-of-Uee Provided es Part of Lifeline prooram service

Alliance Communications Cooperative, lnc.'s Voice Lifeline service includes unlimited local minutes-of-use
within the toll-free calling area. Alliance Communications Cooperative, lnc.'s Voice Lifeline plan does not
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on which
interexchange carier the consumer subscribes to for toll service. As part of the Lifeline service, ioll blocking
is available to eligible consumers at no cost.

Rates

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services
that are normally offered by Alliance Communications Cooperative, lnc.. Advertised rales do not include
any applicable taxes or surcharges.

Recertification of Llfeline Elioibilitv

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient,s
continued eligibility for the Lifeline program witl result in termination of thb t-ifeline recipiLnt's monthty
Lifeline discount and de-enrollment from the Lifeline program.

Additional Lifeline Prooram lnformation

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service.
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who
live together at the same address and share income and expenses. Lifeline is a government benefit
program, and consumers who willfully make false statements in order to obtain the benefit can be punished
by fine or imprisonment or can be barred from the program.
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daheill be xsed by RUS lo review )DWlruncioltiMti@. ydr ftsp$e is required b!7 U.S.C.90l et seq.

Alliance Communicat.ions Cooperative, Inc.

(Prepared with Audited Data)
reporl ,o RUS wilhin 30 doys oler close ofthe peiod.

delailed i61rucliorc, see RUS Bullelin 17442. Rept in whole dollars only.

CERTIFICATION
l{e hereby certify that the enlries in this reporl are in accordance with the accounts ond olher reeords ofthe system and reflect the stotus ofthe system
lo the besl ofour lotowledge and belieJ.

ALL INST'RANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN K)RCE DURING THE REPORTING PERIOD AI\D
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING'ltlE PERIOD COVERUD BY I ills RUPOR'I PURSUAN'I''lU PARI' ITEE Ol'7Cl'R CHAPI'X,R XVll
(Ch*k one ol ttp foilowing)

E All of the obligalions under the RUS lGn d@mtrts
have b€en tulfilled in all material respecG.

E TheE has bsn a default in th€ tulfillmEnt of the obligations
under the RUS loan dodments. Said default(s) is/are
spsifielly described in the Tde@m Op€EtinO Repon

BALANCE

END OF PERIOD

2. Cash-RUS Construction Fund

5. lnterestand Dividsnds Receivable

19. Prooertv Held for Future Use

TOTAL ASSETS (10+1 7+23)

TOTAL LtABtLtTtES ANO EOUtTy (35nt5+50+58)

REDACTED - FOR PUBLIC INSPECTION

dmsuM, the dala n@ded, 0d the collection of itrfomation-

Total Equity= I %of Total Assets Page 1 of 6
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Decedber, 2012
See RUS Bulletin 1744-2

PART B. STATEi'IENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

1. Local NetworkServicesRevenues

17. State and Local Taxes

18. Federal lncome Taxes

1. Total Net lncome or
Total Taxes Based on lncome

Cash Ratio ln4+20-10-111 I
Accrual Ratio l(4+29+261 1

DSCR [(3'l+26+10+11\ I

Page 2 of 6
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USDA.RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

/TVSIRUCI/ONS - See RUS Bulbtin 17,14-2

BORRO\A'ER DESIGNATION

sD0526

PERIOD ENDED

December.2012

PaTt C. SUBSCRIBER (ACCESS LINf,,). ROUTE MILE. & EIGH SPEED DATA INFORMATION
{ RATFS 3 ROIITF MII FS

EXCHANGE B-t R-1 BUSINESS RESIDENTIAL TOTAL TOTAL
(including fiber)

FIBER

1. n I I I I I I I
laltic SD I I I I I I I
:eal FIrl$n lA I I I I I I I
lrooks SD I I I I I I I
l{il.1$n SJ) I I I I r I I
BEndon SD I I I I I I I

sn I I I I I I I
EaEt Ganelson, I I I I I I I
.esler MN I I I I r I I
East Valley I r t I r I I
Sleen. MN I I I I I I I
lills MN I I r I I I I
! Larchwood. SD I I I I I I
y'elle-v Sorinds SD I I I I I I I
qlvord. lA I I I I I I I
arc,hwood lA I I I I I I I
esler lA I I r I I I I

nwood lA I I I I I I I
S Valley Springs,
IA I I I I I I I
S StFEn lA I I ! I T I I
S Hills lA I I I I I I I
Oldham/Ramona,
QN I I I I I I I
Howard. SD I I I I r I I
MobileWlrcless I
Route Mileage
Outside Exchange I I
fotel rl I I I I
No. Exdranoes I
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USDA-RUS

OPERATING REPORT FOR
TELECOMMU NICATIONS BORROWERS

, TSIRUCI/O/VS - See RUS Bulletin 174+2

BORRO\A/ER DESIGNATION

sD0526

PERIOD ENDED

Oecembe( 2012

Pert C- SIIRSCRIBI'.R ACCESS I,INE'I. Rr)I]TE MTI,N. & EI(}II SPT',T',D IIATA INT'ORMATIr)N

Del.ih 6n I a*t Frbcnsiva Erd.dh.nd Seillca
EXCHANGE No. Access Lines

with BB
available

No Of Broadband
Subscdbers

Number O,f
Subscribers

Advertised
Download Rate

(Kbps)
/.1\

Advertised
Upload

Rate (Kbps)

Price Per Monlh

/fl

Slandalon€/Pckg

,f\

Type Of
Technology

Sanetson, SD I I I I I

-

I
3altic, sD I I I I I

-

I
:ast Hudson, lA r ! I I I I I
Srooks, SD r I I I I I I
ludson, SD r I I I I T I
Srandon, SD I I I I i I
qlcesler, SD I I I r r I I
:asl Ganetson,
\,N T I T I I

-

I
-ester, MN I I T I I

-

I
:ast Valley
iDrinos. MN

I r I I I I I
Steen, MN I I I I I I I
Hills, MN r I I I I

-

I
N Larchwood, SD T T I I I I I
Valley Springs,
Qh I I T I I I I
Alvord, lA I r r I I

-

I
Larcfiwood, lA I I I I I I I
Lester, lA I I I I I

-

Ir
Ilnwood, lA I I I I E

S Valley Springs,
IA T I I I I

-

I
S Sleen, lA I ! I I r I I
S Hills, lA ! T I I r I I
CldharVRamona,
3D I I T I I I I
Howard, SD I I I I

-

I
Tolal I I
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OPERAT]NG REPORT FOR
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BORRO\^'ER DESIGNATION

sD052 5

PERIOD ENDING

December,2012

,VSIRUCTTONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

No. Plet Employes 12. No. O$er Employees Sque Miles Sewed 4. A@ess Lines pgr Squre Mile 5. Slberib€E p€r RouE Mile

I

PARTE. TOLLDATA

Study Area lD Code(s)

" l:ljg
b 3!r4 !q
c.391405

dw
"ryt_
s.

h._

i._

1.

. Types of Toll Seulements (Check one)

lnterstate:

lntraslale:

f| nverage Scneoute

I nverage Scneoute

@ cosraasis

[l cost aasis

PART F. FUNDS INVESTED IN PLANT DURING YEAR

RUS. RTB, & FFB Loan Funds Expended

Other LonGTerm Loan Funds E)@ended I
Funds Expended Under RUS lnterim Aporoval T

Other Short-Term Loan Funds Expended T

General Funds ExDended (Other than lnterim) T
Salvaoed Materials I
Contribution in Aid to Construclion I
Gross Additions to Telecom. Plant (l thru 7)

-
PART G. INVESTMENTS IN AFFILIATED COMPANIES

INVESTi'ENTS

CURRENT YEAR DATA CUMULATI\IE DATA

lnvestrnent

This Year

lnmdLoss

This Year

Cumulativ6

lnvBtment

To Date

Cumulative

ln@me/Loss

To Date

Curenl

Balare

lnvestment in Affiliated ComDanies - Rural Develoomenl T I I I I
lnvestment in Affiliated ComDanies - Nonrural Develooment I I I I I

Page 5 of 6



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORRO\^'ER DESIGNATION

sDo526

)ERIOD ENDING

lecember, 2012

PART H. CURRENT DEPRECIAT]ON RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision oftelephone services? (Check one) trYESENo

EQUIPMENT CATEGORY DEPRECIATION RATE

L Land and support assets - Motor Vehicles I
Land and support assets - Aircraft

]. Land and support assets - Special purpose vehicles

Land and support assets - Garaoe and other wor* eouioment I
Land and suDport assets - Buildinos r
Land and support assets - Furniture and Office equipment I

7 . Land and support assets - General purDose comouters I
3. Central Office Switchinq - Dioital I

Central Office Switching - Analog & Electro-mechanical

10. Central Office Switchinq - Operator Svstems

11. Central Office Transmission - Radio Svstems

12. Central Office Transmission - Circuit equipment I
I 3. lnformation oriqination/termination - Station apoaratus

14. lnformation orioination/termination - Cuslomer oremises wirino

15. lnformation origination/termination - Lame private branch exchanqes

16. lnformation oriqination/termination - Public teleohone terminal eouioment I
17. lnformation origination/termination - Other terminal equipmenl I
8. Cable and wire facilities - Poles

19. Cable and wire facilities - Aerial cable - Metal

20. Cable and wire facilities - Aerial cable - Fiber

1. Cable and wire facilities - Underqround cable - Metal I
22. Cable and wire facilities - Underground cable - Fiber I
23. Cable and wire facilities - Buried cable - Metal I
24. Cable and wire facilities - Buried cable - Fiber I
25. Cable and wire facilities - Conduit svstems I
26. Cable and wire facilities - Other

Page 6 of 6



USDA-RUS

OPERATING REPORT FOR
TELEGOI'I' UNICATIONS BORROWERS

BORROWER DESIGNATION
sDo525

PERIOD ENDED
Decedber,2012

INSTRUCTIONS - See help in the online application.

PART I - STATEMENT OF CASH FLOWS

t. Beginning Cash (Cash and Equivalents plus RUS Constructlon Fundl I
CASH FLOWS FROM OPERATING ACTIVITIES

2. Net lncome

-

Adiustments to Reconcile Net lncome to Net Cash Provided bv Operatinq Activities

3. Add: Depreciation E
4. Add: Amortization I
5. Other (Explain)

I

Chanoes in Ooeratino Assets and Liabilities

6. Decrease/(lncrease) in Accounts Receivable I
7. Decrease/(lncrease) in Materials and lnventorv

-

8. Decrease/(lncrease) in PreDavments and Deferred Charoes

-
9. Decrease/(lncrease) in Other Cunent Assels E
10. lncrease/(Decrease) in Accounts Pavable I
11 lncrease/(Decrease) in Advance Billinqs & Payments I
12. lncrease/(Decrease) in Other Curent Liabilities I
13, Net Cash Provided/(Used) by Operatlons

-

CASH FLOWS FROIU FINANCING ACTIVITIES

14. Decrease/(lncrease) in Notes Receivable I
15. lncrease/(Decrease) in Notes Payable I
16. lncrease/(Decrease) in Customer Deposits I
17. Net lncrease/(Decrease) in Long Term Debt (lncluding Cunent Maturities) E
18. lncrease/(Decrease) in Other Liabiliiies & Deferred Credits I
19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certmcates & Other Capital

-

20. Less: Payment of Dividends T
21. Less: Patronase Capital Credits Retired

-

22. Other

I
23. Net Cash Provided/(Used) by Financinq Activities T

CASH FLOWS FROM INVESTING ACTlVlTlES
24. Net Caoital E)@enditures (ProDertv. Plant & Eouioment)

-

25. Other Lonq-Term lnvestments

-

26. Other Noncunent Assets & Jurisdictional Differences I
27. Other

I

28. Net Gash Provlded/(Used) bv lnvestino Actlvlties

-

29, Net lncrcase(Decrease) in Cash

-
30. Endinq Cash I

REDACTED - FOR PUBLIC INSPECTION

Revislon Date 2010
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USDA.RUS

OPERATINGREPORT FOR
TELECOMMT]NICATIONS BORROWERS

BORROWER DESIGNATION

sD0526

INSTRUCTIONS - See RUS Bulletin17442 PERIOD ENDED
December,20l2

NOTES TO THE OPERATING REPORT FOR TELECOMIUI]NICATIONS BORROWERS

On 11112012, Alliance Communications Cooperative, lnc. (SD526) merged with its subsidiary
companies, Hills Telephone Company, lnc. (MN583) and Splitrock Properties, lnc. (not an RUS
borrower). Due to this merger, a request was sent to RUS to consolidate the borrower status and
records of the two loan designees. This process has since been completed. The financial statement
presented tor 2012 is that of the merged company with all exchanges for the two subsidiaries included
in this report.

No report will be filed for 2012lor discontinued RUS (MN583) borrower Hills Telephone Company, lnc.
due to the merger, as the company ceased to exist on 1213112011.
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BORROWERDESIGNATION

sD0526

INSTRUCTIONS - See RUS Bulletin 17214-2 PERIOD ENDED
December.2012

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT F'OR TELECOMMIINICATIONS BORROWERS


